Guidelines for Referrals to MGH Social Services Billable Outpatient Mental Health Services

MGH Social Workers are licensed Mental Health clinicians who provide short term Individual, Couple, Family and Group Therapy. Our areas of expertise are:
Adjustment to illness

Trauma

Stress

Relationship difficulties
Family issues

Caregiver concerns

Safety concerns 
Work and school difficulties

Anxiety and depression

Loss /Bereavement

Domestic violence

Eligibility:
Patients need to have an MGH PCP 

Patients need to have insurance coverage for outpatient counseling/therapy.
Patients with chronic severe mental illnesses and patients who require coordinated and comprehensive care are not appropriate for our services and need to be referred to their local mental health centers.
To make a referral:

Place an EPIC order through MGH Social Work Adult Mental Health. Please follow the link for instructions.
https://partnershealthcare.sharepoint.com/sites/mghSocialServices/eCare/Tip%20SheetsTest/Forms/AllItems.aspx?id=%2Fsites%2FmghSocialServices%2FeCare%2FTip%20SheetsTest%2FPlacing%20an%20Ambulatory%20Referral%20for%20Social%20Work%2Epdf&parent=%2Fsites%2FmghSocialServices%2FeCare%2FTip%20SheetsTest
Process:
The Intake workers  will review the information  and contact the patient for a phone screening. Once a disposition is made, it will be documented in the patient’s medical record. If we are unable to accept the patient we will make recommendations for treatment elsewhere.
The time from the initial referral to an appointment with a clinician may be up to two weeks.

Phone number 617-726-2643 
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